
Linking Spanish Speakers  
with 24/7 Access to Health Advice 
 



The Problem 

The U.S. Healthcare system is not designed for 
Spanish speakers which results in poor access, poor 

outcomes, and higher costs 

* Dramatic shortage of Spanish speaking doctors.  
 

* High cost of unnecessary emergency room visits. 
 

* 70% of Spanish speakers seek alternative health 
solutions because existing health plans don´t serve 
their needs. 

 

* Hispanics are 1.9 times more likely to have diabetes 
than whites and have a higher propensity for obesity.  

*Sources: National Diabetes Information  Clearinghouse (NDIC)  



A Sleeping Giant: Demographic Necessity 

In 2050 the US will be the 
largest Spanish-speaking 

country in the world 

65% of Hispanics 
speak Spanish in the 

home 

22 million Hispanic 
employees; 12 million 

undocumented workers 

California: 40% Hispanic - 5% of doctors speak Spanish 
 

9 million Hispanics will become newly insured from ACA 



Innovation: the Only Solution  

We must apply new technologies and innovative 
approaches to solve these challenges 

* Give people what they want, and make it easy (mobile 
phones)  

 

* Service needs to be high-quality, affordable, 
convenient, and confidential 

 

* Service should serve the entire Hispanic community, 
regardless of legal status 

 

* Must be a sustainable business model that works for 
users and payors 



ConsejoSano Provides the Solution 

ConsejoSano is the first telehealth 
solution designed to help Spanish 
speaking employees and employers 
save money.  It connects Hispanic 
employees to native Spanish 
speaking doctors, psychologists 
and nutritionists via their 
telephones or mobile app 24/7.  

Resolves over 60% of 
 concerns over the phone 



ConsejoSano Provides the Solution 

General  
Medical  
Advice 

Mental and  
Emotional  
Support 
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Weight  

Loss  
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Trusted Health Services 

General Medical Advice 

* Available with live doctors who act as a health advisors, 
24/7/365, unlimited calls via mobile app or toll free 
number. 

* Reduces unnecessary ER and doctor visits. 

Mental and Emotional Health 

* EAP type support by native Spanish speakers for a 
variety of personal and professional issues.  

* Follow up consultations with the same psychologist 
available as needed, with exercises in-between calls.    

* Child psychologists available. 



Trusted Health Services  

 

Nutrition and Weight Loss 

* Customized diets for differing health conditions and 
digestive issues, BMI,  fitness plans, nutritional advice. 

* Follow up consultations available as needed. 

Managing Diabetes and Obesity 

* Explain physical exam and laboratory results. 
* Create customized diets, fitness plans, and nutritional 

advice. 
* Help with depression, self-image, and harnessing 

family support. 
 

Trusted Health Services 



Educational Content 

* “How to” videos on using insurance 
effectively. 

* Understanding co-pays, deductibles, 
and the U.S. health system. 

* Nutrition, exercise and more.  

Trusted Health Services 



User Experience: Hispanics on Mobiles 

* Available as app for both Android and IOS, or    
toll-free number for feature phones. 

* Talk to a live doctor in <10 seconds, 
24/7/365. Touch-tone options direct caller to 
general, emotional, or diabetic/nutritional support. 

* Unlimited, fast calling structure 
minimizes barriers and maximizes 
usage and engagement. 

* App and website have 
additional tabs for video 
content, GPS clinic locator, 
and articles. 



Smart Referrals: Triaged, Streamlined Care 

* When callers need prescriptions or in-person care, ConsejoSano 
doctors direct callers to nearest provider (in network if insured). 

* ConsejoSano can also direct callers to Urgent Care over ER, or 
follow any other customized script to recommend in-person 
locations. 

* Can plug into any pre-existing health system or provider 
network and complement existing programs. 



ConsejoSano = Cost Savings 

= ROI of 6.5 to 1 

* Fewer Unnecessary ER Visits 

* Fewer Unnecessary Doctor Visits  

* Redirecting ER visitors to Urgent Care 

* Directing callers to in-network care 

* Reduced absenteeism 



 ConsejoSano Decreases ER Visits 

Reasons for last emergency room visit 

Source: CDC/NCHS, National Health Interview Survey 



* Cultural Fit – Higher trust with Hispanic, native Spanish 
speaking doctors leads to higher engagement rates. 

* Convenient -  Callers connect instantly with doctors, 24/7, 
privately and on their schedule 

* Quality - Experienced doctors can support a wide range of 
issues.  

* Value - Complements existing health insurance; addresses 
challenge of high deductible plans.  

* Education – Videos clarify insurance process  and the U.S. 
health system.  

 

Benefits for Users 



Unmatched Quality 

* ConsejoSano works with licensed, practicing doctors in 

Mexico to be your “Health advisors” in the U.S. 

* “Health advisors” do not replace existing patient-

physician relationships, they streamline them. 

* Our Health advisors are considerably over-qualified 

compared to alternative options in the US.  

 



ConsejoSano in the News 

https://youtu.be/lJWqpp09oDY
https://youtu.be/lJWqpp09oDY


Thank you  

 
Let´s work together to increase access to high 
quality, affordable, convenient, and confidential 

healthcare for everyone.  

(310) 779-3482 

Abner Mason, CEO 

Abner.Mason@consejosano.com 



About Us: Experts in Hispanic Health  

* ConsejoSano is the new 
business expansion of the 
Workplace Wellness Council of 
México (WWC). 

*  The WWC was formed to help 
large employers achieve a 
higher ROI on their health and 
wellness plans and improve the 
health of their employees. 

*  Established in 2010, it has 150 
corporate clients, impacting over 
5 million people. 



A Proven, Talented Team 

Abner Mason, Founder and CEO 
Successful entrepreneur with 15 years of experience in healthcare 

Alfredo Ratniewski, MD, Medical Director (U.S./Mexico) 
Oversees 23 health service centers focused on Latinos in CA 

Jamie Morganstern, Director of Operations 
Experienced leader in fast growing, IT health companies 


